MACLEAN HOUSE

AN AFFORDABLE HOME AWAY FROM HOME

Frequently Asked Questions ?

Thank you for your interest in Maclean House! Below are some questions we commonly
get asked. If you have any further questions, please contact us.

How many rooms are there at Maclean House?
There are eight rooms in total at Maclean House.
One the ground floor you will find:

e Reid: One queen size bed
e Maclean: Two single beds and a pull-out trundle
e Chapel: Two single beds and a pull-out trundle

On the first floor, you will find:

Tower: One queen size bed
Priory: One queen size bed
Den: Two single beds
Deanery: Two single beds
Grange: Two single beds

What are the rates?

The fee schedule below is per room per night, per room and includes a light self serve
breakfast:

$75 for a single person
$95 for two people (Two single beds or one queen bed)

$115 for three people (Maclean and Chapel only - 2 single beds and one pull-out
trundle)



What time is check in and check out?

Check in is from 2:00pm and check out is by 11:00am. You can check in personally at
Reception Monday to Friday between 9am and 4pm.

What happens if | have to check in or out outside of those times?

Your check in pack (which includes your room key), will be left in the lockbox. The code
and instructions on how to locate it, will be included in your confirmation email.
Similarly, you can leave drop your keys into the top lockbox when you leave.

What's the maximum time frame | am allowed to stay at MH?

As Maclean House is a short-term accommodation, rooms are generally booked for a
few days at a time. Guests can request to stay up to 2 weeks, but this is subject to
approval on a case-by-case basis.

Do any of the rooms have ensuite?

None of the rooms have an en-suite. There are three shared bathrooms on-site; two on
the ground floor and one on the first floor.

What does the light self-serve breakfast consist of?

We have a modest variety of breakfast items available to Maclean House guests.
Breakfast items are stocked up daily between Monday and Friday. Re-stocking does not
occur on weekends so please ensure to only use what you need.

Single serve cereal (Located on the kitchen shelf):

e Cornflakes
e Gluten Free cornflakes
o Weet-Bix

Bread options (located in the freezer):

e White bread
e Wholemeal bread
e Gluten free bread

Beverages (Located in the fridge, pantry or kitchen bench):

Full cream or skim milk
Long life milk

Juice

Tea

Coffee



Spreads (Located in the fridge or kitchen shelf):

Butter

Jam
Marmalade
Peanut butter
Honey
Vegemite

Other (Located in the fridge or pantry):

e Fruit cups
e Yoghurt

What amenities are provided?

e A shared kitchen with a stovetop, microwave, dishwasher, washing machine, and
dryer

e A communal living room with two couches and a free-to-air TV (please note, there
are no TVs in the rooms)

e Linen and towels in each room (we do not have daily housekeeping services; linen
and towels are only changed after check out)

e Adeskin eachroom

e Free wi-fi

Is the building wheelchair accessible?
There are three wheelchair accessible bedrooms on the ground floor, one accessible

bathroom, and a ramp entry located at the rear of the building. Please let us know
about any accessibility needs when making an enquiry or booking.

Is there on-site parking?
There is one car spot per room available for Maclean House guests. Parking is available

at the rear of the car park, next to the entrance gate to Maclean House. Should you
need a car spot, please let us know.

Do you allow pets?

Pets are not permitted with the exception of registered service animals. Please notify us
if you require your service animal to stay with you.



How do | get there?

Maclean House is located on the grounds of Ormond College. The best way to access
Maclean house is via 29 College Crescent, Parkuville.

If you are taking public transport to Maclean House, the closest tram routes are:
Route 19
Tram Stop 14: Gatehouse St/Royal Pde, Parkville

Tram Route: 1 or 6

Tram Stop 114: Princes St/Lygon St, Carlton North

If you are coming by train, you can get off at the new Parkville station. From there it's
approximately a 10 minute walk.




